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Statement

Name of Concession
Maliya Barber Part. Ltd.
(Barber Shop)

2" Floor, RSC Building

Name of Concession

Chin Holding Co., Ltd.
(Sports Shop)

M Floor, RSC Building

The current contract terms of the operators of the above concession are due to expire in July 2025. It is a matter of the Club’s
policy to conduct the Member Satisfaction survey to determine the suitability of continuing their services under a new
contract term or being invited to participate in a rebidding process with other potential operators.

Personal Data Protection Act BE 2562 (PDPA), Please view detail at www.rbsc.org/pdpa-2562

Name-Surname Membership ID

Barber Shop

Sports Shop

o Once
0 Occasionally

o Once

0 Occasionally

Yes o Frequently Yes o Frequently
1. Have you ever
used services of
these operators? (More than 1 answer possible) (More than 1 answer possible)
o | C I don’t know where it is o | e I don’t know where it is
No | © I don’t know there is a Barber Shop No | © I don’t know there is a Sports Shop

o I prefer other shops
EROtNETS TSN S s, . 4% 44!

o I prefer other shops
o others ......

If you answered “Yes” to the first question, please continue with the following questions.

Barber Shop o Yes o No
2. Are you satisfied with the quality of the services?

Sports Shop o Yes o No

Barber Shop o Yes o No
3. Are you satisfied with the quality of the products/goods?

Sports Shop o Yes o No

Barber Shop o Yes o No
4. Is the range of services/products/goods satisfactory?

Sports Shop o Yes o No
5. Would you recommend the Club renew the contract with these operators? Barber Shop o Yes o No

Sports Shop o Yes o No

6. Additional comments (optional)

Thank you for taking the time to complete this form, this is highly valuable to the Club and Members.
Note: Please return this survey at the Membership Services Office, the Information Counter, via facsimile:
02-105-4803, or via email: sportsclub@rbsc.org within Tuesday, 11" February 2025, 6:00 p.m.



